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Huge burden of medication-related harm

= Unsafe medication practices and medication errors are a leading cause of avoidable
harm in health care systems across the world

" Medication-related harm represents 50% of all preventable harm in medical care
with prescribing and monitoring errors contributing to the highest sources

= Medications implicated are those that affect central nervous system and
cardiovascular system

= Elderly are most affected due to increasing multi-morbidities and resulting
polypharmacy (1)

=  Globally, the cost associated with medication errors has been estimated at
US$ 42 billion annually, not counting lost wages and productivity or resulting health
care costs (2)

World Health 1. Hodkinson et al. (2020) Preventable medication harm across health care settings: a systematic review and meta-analysis. BMC Medicine 18:313.
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Organization 2. Aitken M, Gorokhovich L. Advancing the responsible use of medicines: applying levers for change. Parsippany (NJ), United States of America: IMS Institute for
Healthcare Informatics; 2012
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= Medication errors can occur at any stage of the medication use process,
namely during prescription, transcription, preparation, dispensing,

administration and /or monitoring —

=  Only "25% of errors were detected before they advanced to the N
subsequent stage

= Stopgaps at each stage in the process, error that reaches the patient is not

due to the inappropriate actions of one person, but rather a combination o

factors that result in a system failure

Losses
= As a result, systematic changes and process improvement as a whole should

be the focus of the Challenge
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Figure 1. Key steps for ensuring medication safety
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Consolidation of the work of the
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Interaction between health workers and patients

BEFORE [PEW

YO U G |V E I T. oo your medication
CHECK

you have the right
o patient

BEFORE [P

YOU TAKE IT... your medication
CHECK

the dose and time
& medicine

A 1 ASK

& dose 3 l >, your health care
™ time S ¥ - professional
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your patient
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Moments
for Medication Safety

¥ What is the name of this reedication and what is it far?

» What ars the sigks and possible side-efiects?

¥ Is theere mnother iy of treating @ condition?

» Have! tuldmyhmlﬂ’lpm!aiundabunmalmsiuwd
other health oonditions?

¥ Haw should spare this medication?

Starting 2
medication

» Ihen should | take this medication and how emusch sheaild |
rake each Gma?

+ How should | take the medication?

L3 |5‘H’vemw‘fﬂlinsrela12dmbndanddriliﬂbaﬂ shiould
know while taking this medicatan?

¥ What shouild 1d2 i1 miss aduse of this medicatan?

] Hlal.d’lmdenill mv!sﬁh—:ﬁtﬂﬂ?

Taking my
medication

¥ Dol rrdb;ma‘lanynlhﬂm:ﬁcllim!

= ¥ Hau\tnldmlzdlhpm‘ﬂﬂ'ﬂwiabmﬂ-lhenﬂikaiuul
ndd!ng? am aiready taking?
medication \ o this medicatiannterct with my aERet medszations?

¥ Whas should | doifl susp:du'ml.:m:hbn?
» Will | be able to M3n3ge mudtiple miedications correcty?

¥ Dol h::epal.isknhll m)'mecim\ims.’

¥ Hﬂhmsmlﬂluheﬂ meedication?

¥ Aml t.i'.inganymsim‘ﬁomlm \onger need?

¥ Doesa health pvuluﬁaml check my medications regutarly?
H-Iawuk:nﬂmu\dnwmuﬂkzﬁﬂmhe z 1

Reviewing my
medications

] %msbulﬂlm;:eu:hm:ﬁcaﬁm?

¥ Smuwafmnm&mﬁnmmhempednddﬂh?

¥ H!ald'ﬂddldnillnmumw{n:dicaliun?

¥ |l|ha\!lnsmpmym=ﬁ=ﬂﬁnndueh:anmﬂﬂ:ﬂzﬂeﬂ.
Mmldlmpﬂrllﬁs!

3 Muwddldnwiﬂll.ﬂmwspir:dm:hﬁws?
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Patient Engagement Tool
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«  Mobile app
Infographic poster
«  Pamphlet

« Booklet

* Flyer
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